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for AlphaGraphics

Customer: AlphaGraphics, Inc.
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Sites: 1

Founded: 1970

Employees: 75

Vertical Industry: Digital Publishing 

Value Added Reseller: Telennium
Technologies, Westlake Village, CA 

The Challenge

The world-leading franchiser of print
and digital publishing services,
AlphaGraphics, today anchors 350
franchise stores in 24 countries. To
sustain these stores, the fast-growing
company operates a technical support
hotline and customizes Web sites and
intranets for its franchises’ customers. 

Last year, while planning to move
its headquarters from Tucson, AZ to
Salt Lake City, AlphaGraphics recog-
nized that its previous PBX phone
system and Fast Ethernet network
were inadequate to deliver the call
center and revenue-generating
services its stores require. 

AlphaGraphics sought a scalable
and affordable voice and data network
solution that would improve its call
center capabilities and enable it to more
rapidly deliver its Web and intranet
services to its franchises’ customers. 

The Solution

After examining products from Cisco,
Lucent and 3Com®, AlphaGraphics
chose the following 3Com solution to
satisfy its networking needs: 

• 3Com SuperStack® 3 NBX®

Networked Telephony Solution
delivers premium quality, feature-
rich voice communications over a
single wire infrastructure. 

• 3Com SuperStack 3 Switch 4900
offers scalable Gigabit Ethernet
switching over both fiber and Cat 5
copper cabling on a simple, afford-
able platform. 

• 3Com SuperStack 3 Switch 4400
automatically identifies and priori-
tizes real-time or critical traffic such
as voice and video. 

• 3Com Ethernet Power Source (EPS)
connects and powers NBX tele-
phones and 3Com wireless access
points from a single location using
LAN cabling. 

The Benefits

Driven by powerful 3Com voice and
data networking systems,
AlphaGraphics today enjoys seamless,
reliable business communications at an
exceptionally low cost of ownership. 

Using the plug-and-play voice solu-
tion’s browser-based NetSet™
administration utility, AlphaGraphics
easily manages its 100 NBX phones in-
house, saving up to $1,100 per month



ALPHAGRAPHICS (USA)  CASE STUDY

3Com Corporation, Corporate Headquarters, 5400 Bayfront Plaza, P.O. Box 58145, Santa Clara, CA 95052-8145.

To learn more about 3Com solutions, visit www.3com.com. 3Com Corporation is publicly traded on Nasdaq under the
symbol COMS.

Copyright © 2002 3Com Corporation. All rights reserved. 3Com, the 3Com logo, NBX, and SuperStack are registered
trademarks of 3Com Corporation. Possible made practical is a trademark of 3Com Corporation. All other company and
product names may be trademarks of their respective companies. While every effort is made to ensure the information
given is accurate, 3Com does not accept liability for any errors or mistakes which may arise. Specifications subject to
change without notice. 505184-001  12/02

in service-contract fees charged by
competing vendors. System software
upgrades make it easy for the fran-
chiser to extend the latest capabilities
to end-users at the desktop without the
need for additional hardware, saving
another $750 per month in upgrade
fees that other vendors charge. 

Using 3Com’s NBX Call Center,
AlphaGraphics has improved its tech-
nical support for its 350 stores. The
Call Center solution’s comprehensive
call history reports also enable the
digital publisher to obtain more accu-
rate performance metrics, enabling it
to more effectively and economically
staff its support hotline. 

AlphaGraphics’ data network is based
on two SuperStack 3 Switch 4900s,
which provide a low-cost, Gigabit

Ethernet backbone over copper wire.
Six SuperStack 3 Switch 4400s deliver
AlphaGraphics’ premium-quality
voice traffic to 75 headquarters users.
Another 13 SuperStack 3 Switch
4400s distribute the company’s busi-
ness-critical intranet and Web site
design applications at Fast Ethernet
speeds to servers and via 10/100
Mbps links to desktops. 

“The superior performance and low
cost of 3Com’s voice and data solu-
tions are unbeatable,” said Jeff
Thompson, IT manager,
AlphaGraphics. “The 3Com NBX Call
Center is now the centerpiece of our
store-support infrastructure. We’re
staking the growth of our franchising
business on 3Com—and we couldn’t
be happier with our decision.”
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